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To provide general
evidence-based
recommendations for
designing a better
healing environment for

cancer patients.

-~ -

' To provide more specific
recommendations for
(re)designing a better

healing environment at
the radiotherapy
department of MC

K Haaglanden.

%
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*What are the recommendations provided by
academic literature on healing environments?

*What specific recommendations exist in the literature
in terms of healing environments for cancer patients?

*\Who are experts on healing environments and what
do they consider important elements of healing
environments for cancer patients?

*What do cancer patients and hospital staff consider
important in the design of radiotherapy
departments?

*How do cancer patients appreciate different kinds of
radiotherapy environments?

*What are good practice examples of healing
environments in radiotherapy, and which elements of
healing environment do they emphasise?
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Literature Good Practice Expert Comparative
Review Examples Interviews Case Study
Radiotherapy Patient
Departments Perspective
Professional Staff
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K Summary

N

Artificial lighting can have certain benefits, but certain characteristics have been argued
to negatively affect mood and performance. The lighting should neither be too dim, nor
too bright. Warm, indirect lighting is recommended. Lighting shouldn’t create sharp
shadows; neither should it eliminate shadows completely. Providing lamps can also
increase a homely feel. In general though, natural daylight is much preferred as it
corresponds with circadian rhythms and can reduce the experience of stress and pain.

It also affects patient alertness. Furthermore, providing an natural daylight can have
kphysical and psychological benefits for patients.
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Summary \

Fresh outdoor air is recommended, as this can influence temperature and humidity.
Whereas poorly ventilated buildings can add to uncomfortable symptoms of sickness,
good ventilation can improve health care quality.
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/ Summary \

Smells perceived as positive can reduce anxiety, whereas negative smells stimulate
stress and fear. Although food smells can be perceived as positive, they can make
cancer patients feel nauseated. Aromatherapy can increase a sense of relaxation, but
doesn’t decrease anxiety for cancer patients receiving radiotherapy.
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K Summary \

People experience less stress when they have access to gardens. Elements such as
trees, grass, water, visible sky, rocks, flowers and birds particularly contribute to this
effect. Gardens in healthcare settings should ideally offer several different
opportunities, so people can find privacy as well as places to meet others and enjoy the

sun.
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/ Summary \

Views on nature as well as natural elements indoors can benefit patients. Examples are
plants and flowers but also aquaria, pets and fireplaces. Plants can increase air quality
and seeing them may reduce stress and pain. They are safe to use in hospitals, although
plants that are common allergens should be avoided. Where real nature cannot be
provided, images of nature on screens or pictures can also provide stress relief.
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/ Summary \

Loud noises can have negative effects on patients’ health. Reducing noise by using
quiet equipment and closing doors is therefore important. Sound absorbing materials
in the ceiling and on the walls contributes to this, although it might make it harder for
staff to hear when patients are calling for help. Certain sounds, like music, can have a
positive effect on patients’ anxiety levels and mood. Slow, smooth music without
accented beats is preferred. As music can be disturbing as well, it is recommended to

Kgive patients the freedom to choose. /
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